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NORTH EAST LINCOLNSHIRE COUNCIL’S SELF SERVICE PORTAL 
 
Did you know you can report issues or request services via the North East Lincolnshire Council website? Use the self-
service portal to access a range of public services online. Simply fill in an online form and then track the progress of 
your requests. You can also view your own council tax records and benefit payment information. 
 
Create your account 
 
To create your account, go to www.nelincs.gov.uk and click on My Account. 
 

 
 
This opens the self-service portal: 
 

 
Click on Create an account and you will be taken to a registration page: 

http://www.nelincs.gov.uk/
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Enter all the required information and choose a strong, memorable password. Once submitted, you’ll receive an 
email to the email address you have entered – simply follow the instructions in this email to activate your account. 
 
Now when you return to the self-service portal, you should click on Login to go to your account: 
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Complete all the necessary fields to create your profile – this will save you entering this information each time you 
report an issue. 
 
Submitting an enquiry 
 
Make sure you have logged in to your account by going to www.nelincs.gov.uk and clicking on My Account. 
 
To submit an enquiry, you can use the popular service links if applicable, or if not, click on Services to choose from a 
comprehensive list: 
 

 
 

 

http://www.nelincs.gov.uk/
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Follow the instructions to complete the relevant form, making sure you provide as much detail as possible. 
 
Navigation buttons 
 
You can also use the navigation buttons here: 
 

 
 
▪ Home - this will return you to the self-service home page  
▪ Services – this will display the online forms available or may lead you to a relevant webpage  
▪ My Requests – this allows you to track some of your requests and view progress 
▪ MyAccounts – this provides information about your own council tax and benefit payments (only available if you 

have added your account due to greater security – follow the instructions on screen to do this)  
 
To log out of the self-service portal 
 
To log out, click on your name in the top right then click on Logout. 
 

 
 
 

 
 
 
If you require help to complete an online form, please contact Customer Services on (01472) 313131. 


